
Volunteer Rules & Guidelines
Bridging Hearts Across Generations

Our Mission
Our mission is to brighten the lives of aging individuals in nursing home facilities by connecting them with
student volunteers and members of the community who offer friendship, empathy, and a listening ear while
bridging compassion between generations.

1. Respect & Professional Conduct
• Treat all residents, staff, and volunteers with kindness and dignity.
• Disrespectful behavior will not be tolerated.

2. Language & Behavior
• No foul or inappropriate language.
• Maintain positive and professional conduct at all times.

3. Attendance
• Volunteers are expected to attend all scheduled visits.
• Missing more than three (3) meetings may result in removal.

4. Privacy
• No photos, videos, or recordings inside the facility.
• Confidentiality must always be respected.

5. Dress Code
• Clothing must be modest, clean, and appropriate.

Volunteer Agreement
I acknowledge that I have read and agree to follow these rules and guidelines.

Volunteer Name: ________________________________
Signature: _____________________________________
Date: ________________________


